
 

 

 

 GAYAN RANDOMBAGE 
 
Address: 4/345, Pakuranga Road, Pakuranga Heights, Auckland 

Phone: +64 224149244 

Email: gsrandombage@gmail.com 

Web: hFps://gayanrandombage.com 

LinkedIn: linkedin.com/in/gayan-randombage 

 
 

PROFESSIONAL SUMMARY 
 
Experienced Banking and Finance Professional with over 16 years of exper<se in credit analysis, risk 
management, and rela<onship building within the banking sector. Proven track record in managing branch 
opera<ons, leading teams, and implemen<ng strategic ini<a<ves to enhance financial performance. Adept 
at evalua<ng customer creditworthiness, conduc<ng risk assessments, and driving sustainable business 
growth. CommiEed to delivering excep<onal service and achieving organiza<onal goals in dynamic 
environments. 
 
 
KEY SKILLS 
 

• Credit Analysis: Expert in evalua<ng customer creditworthiness and conduc<ng comprehensive risk 
assessments. 

• Financial Management: Proficient in managing diverse credit porGolios, including leasing, hire 
purchase, and mortgage loans. 

• Leadership: Demonstrated ability to lead teams and drive performance to meet financial targets. 
• Customer RelaOonship Management: Strong focus on building and maintaining customer 

rela<onships. 
• Strategic Planning: Skilled in developing and implemen<ng strategies to enhance financial 

performance. 
• Technical Proficiency: Proficient in MicrosoK Office Suite (Word, Excel, PowerPoint, Outlook), Xero 

Accoun<ng. 
 

 
PROFESSIONAL EXPERIENCE 
 
Regional Recovery Officer 
Commercial Bank of Ceylon PLC, Colombo Metro Region, Sri Lanka (January 2024 - April 2024) 

• Led recovery opera<ons and consistently exceeded targets through strategic debt recovery 
ini<a<ves and customer nego<a<on. 

• Implemented detailed analysis of delinquent accounts to iden<fy trends and op<mize recovery 
strategies, enhancing efficiency and profitability. 

• Earned recogni<on for outstanding performance in debt recovery and excep<onal customer 
service. 
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Branch Manager 
CBC Finance Ltd, Kiribathgoda, Sri Lanka (November 2018 – January 2024) 

• Led branch opera<ons and consistently exceeded targets through strategic customer acquisi<on 
and reten<on.  

• Implemented cost-efficient cross-selling ini<a<ves and enhanced profitability. 
• Earned mul<ple awards for outstanding performance and customer service. 

 
ExecuOve Officer 
Commercial Bank of Ceylon PLC, Colombo, Sri Lanka (May 2017 – October 2018) 

• Managed mul<ple administra<ve tasks and priori<zed key success factors. 
• Analyzed and reported on customer profiles and bank processes. 
• Contributed to achieving organiza<onal goals through strategic ini<a<ves. 

 
ExecuOve Assistant 
Commercial Bank of Ceylon PLC, Colombo, Sri Lanka (February 2008 – April 2017) 

• Provided essen<al support to senior execu<ves, managing calendars, and coordina<ng mee<ngs. 
• Prepared detailed reports and presenta<ons, facilitated communica<on, and maintained 

confiden<ality. 
 

 
EDUCATION 
 
Master of Business InformaOcs (Reading) 
ICL Graduate Business School – Auckland, New Zealand 
 
Master of Business AdministraOon 
London Metropolitan University – United Kingdom 
 
CerOfied Management Accountant 
The InsUtute of CerUfied Management Accountants – Australia 
 
ExecuOve MSc in Finance (Reading) 
Asia e University - Malaysia 
 
Diploma in Fintech 
London School of Business and Social Sciences – United Kingdom 
 
Diploma in Applied Banking and Finance 
InsUtute of Bankers of Sri Lanka – Sri Lanka 
 
 
REFEREES 
 
Manoj De Silva     Indika Rathnayake 
Lending Manager - Credit Union Auckland  Finance Manager - Credit Union Auckland 
Email: desilva_manoj@yahoo.com   Email: Indikar@cua.co.nz 
Phone: 0226328510     Phone: 0211190165 
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